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1. About These Terms 
1.1. These terms apply to the Heritage Consultation service offered by 

Blue Willow Heritage Limited. Making a booking is taken as 
acceptance of them. Please read them before you book, and keep a 
copy for your records. 

1.2. Nothing in these terms affects your statutory rights as a consumer. 
2. The Service 

2.1. A Heritage Consultation is a verbal, one-to-one professional 
consultation of forty-five minutes, held by video call or telephone, 
addressing your listed building or historic property and the works or 
transaction you are contemplating. 

2.2. The fee includes preparatory work carried out in advance of the 
appointment, comprising a review of the relevant entry on the 
National Heritage List for England, the applicable local planning 
policy position, and any material you provide under section 5 below. 

2.3. The consultation is not a Heritage Statement, Heritage Impact 
Assessment, Statement of Significance, Historic Building Appraisal, or 
any other written report, and it should not be relied upon in place of 
one. It does not include a site visit, a written record of the discussion, 
or any subsequent correspondence. 

3. Basis of the Advice 
3.1. Advice given during a consultation represents the professional 

opinion of Blue Willow Heritage Limited, based upon the information 
available at the time. That information comprises what you tell us, the 
material you provide, publicly available records, and the planning 
policy position as we understand it on the day of the consultation. 

3.2. Where the information provided is incomplete or inaccurate, the 
advice given may be affected accordingly. Where we are working from 
photographs and drawings rather than from an inspection of the 
building, we will say so during the consultation. 

3.3. Planning policy, guidance and case law change over time. Advice given 
during a consultation reflects the position on the date it is given, and 
we are under no obligation to update it thereafter. 

 
 
 
 
 
 
 
4. Limitations 



 
 

 

4.1. Decisions on planning permission and Listed Building Consent are 
made by the relevant local planning authority and are influenced by 
matters outside our control, including officer judgement, statutory 
and non-statutory consultee responses, third party representations, 
and changes in national or local policy. Nothing said during a 
consultation constitutes a guarantee, warranty or assurance that any 
application will be granted, refused, or determined within any 
particular timescale. 

4.2. Blue Willow Heritage Limited is a heritage consultancy and not a firm 
of solicitors. Nothing in a consultation constitutes legal advice. Where 
your circumstances involve enforcement action, prosecution, a 
contractual dispute, a question of title or boundary, or liability arising 
from a property transaction, you should obtain advice from a suitably 
qualified solicitor. We will say so during the consultation where we 
consider this to apply. 

4.3. This service addresses the planning and heritage system in England. 
Different legislation applies in Wales, Scotland and Northern Ireland, 
and we do not advise upon those regimes. 

4.4. Any decision taken following a consultation, whether to proceed with 
works, to purchase or sell a property, to submit or withdraw an 
application, or to instruct any other professional, remains yours. Blue 
Willow Heritage Limited accepts no liability for loss arising from 
decisions taken on the basis of a forty-five minute verbal consultation. 

4.5. Advice is given to you, for your own use. It may not be relied upon by 
any other party, and may not be passed to, quoted to, or relied upon 
by a purchaser, vendor, lender, local planning authority, or any other 
third party without our prior written agreement. 

4.6. Nothing in these terms excludes or limits our liability for death or 
personal injury caused by negligence, for fraud or fraudulent 
misrepresentation, or for any other liability which cannot lawfully be 
excluded or limited. Subject to that, our total liability arising out of or 
in connection with a consultation is limited to the fee paid for it. 

5. Preparatory Material 
5.1. To allow proper preparation, please send any relevant material to 

info@bluewillowheritage.co.uk no later than forty-eight hours before 
your appointment, quoting the date and time of your booking. 

5.2. Useful material includes the full address and postcode of the property, 
any drawings, sketches, plans or elevations, photographs of the areas 
concerned, copies of any previous planning permissions or Listed 
Building Consents, any correspondence from the local planning 
authority or conservation officer, and a short summary of what you 
are hoping to achieve. 



 
 

 

5.3. Where material is received later than forty-eight hours before the 
appointment, we may be unable to review it properly, and the 
consultation will proceed on the basis of whatever preparation has 
been possible in the time available. 

6. Fees and Payment 
6.1. The fee for a Heritage Consultation is £120, payable in full at the time 

of booking. Payment is processed by Stripe; Blue Willow Heritage 
Limited does not receive or store your card details. 

6.2. The fee includes the preparatory review described at section 2 above 
and the forty-five minute consultation itself. It does not include any 
subsequent work, written advice, or correspondence. 

7. Cancellation and Rescheduling 
7.1. You may reschedule or cancel free of charge at any time up to forty-

eight hours before your appointment, using the link provided in your 
booking confirmation. Cancellations made within this period will be 
refunded in full. 

7.2. Where a cancellation is made within forty-eight hours of the 
appointment, the fee is non-refundable, as the preparatory work will 
already have been undertaken and the appointment can no longer be 
offered to another client. We may, at our discretion, offer a single 
transfer to a later date. 

7.3. Where you do not join the consultation within fifteen minutes of the 
appointed start time and we have received no notice from you, the 
appointment will be treated as having taken place and no refund will 
be due. 

7.4. Where we need to cancel or reschedule, you will be offered either a 
full refund or an alternative appointment, at your election. 

7.5. Where it becomes apparent before the consultation that your query 
falls outside our expertise, or that you require a different kind of 
professional, we will tell you and refund the fee in full rather than 
proceed with the booking. 

7.6. Refunds are processed through Stripe and are typically received 
within five to ten working days. 

8. Confidentiality and Recording 
8.1. Information you provide concerning your property and 

circumstances is treated as confidential and will not be disclosed to any 
third party without your consent, save where disclosure is required by 
law or by the professional codes of conduct of the Chartered Institute 
for Archaeologists or the Institute of Historic Building Conservation. 

8.2. Please seek our agreement before recording a consultation. We are 
generally happy to consent where a recording would be of use to you. 

8.3. Personal data is processed in accordance with our Privacy Policy, 
available at www.bluewillowheritage.co.uk. 

9. Follow-On Work 



 
 

 

9.1. Where a consultation identifies work that Blue Willow Heritage 
Limited is able to undertake, we will set this out and provide a separate 
fee proposal and scope of works in the usual way. There is no 
obligation upon you to instruct us, and the consultation fee is in no 
way conditional upon your doing so. 

9.2. No chargeable work beyond the consultation itself will be undertaken 
without your express prior approval. 

10. General 
10.1. These terms constitute the entire agreement between us in respect of 

the consultation and supersede any prior discussion or 
correspondence. 

10.2. These terms and any dispute arising out of them are governed by the 
law of England and Wales, and the courts of England and Wales shall 
have exclusive jurisdiction. 

10.3. Blue Willow Heritage Limited is registered in England and Wales, 
company number 04721363, with its registered office at 104 Station 
Parade, Harrogate, HG1 1HQ. 

10.4. If you have any questions about these terms, please contact us at 
info@bluewillowheritage.co.uk or on 01423 642 129 before making a 
booking. 


